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Polite requests
Use “can,” “could,” and “may” to ask permission to do 
something, or to ask someone to do something for you. 
Some constructions are more formal than others.

Use “can I” plus the  
verb to make a request.  
“Can” is mostly used  
in informal situations.

“Could” replaces “can” for 
more formal situations,  
such as in business or  
to talk to strangers. 

“May” can also be used  
in formal situations.

New language  “Can,” “could,” and “may”

Vocabulary  Good manners

New skill Asking permission

Make negative answers 
more polite by adding 
“I’m sorry” or “I’m afraid.”

Informal answers 
use “can” as well.

FURTHER EXAMPLES “CAN,” “COULD,” AND “MAY”

KEY LANGUAGE “CAN,” “COULD,” AND “MAY” 

Include “please” in 
polite requests.

TIP
“Could” and “may”  

are rarely used  
in short answers to  

polite questions.
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New language  “Can,” “could,” and “may”

Vocabulary  Good manners

New skill Asking permission

RESPOND OUT LOUD TO  
THE AUDIO USING THE WORDS  
IN THE PANEL

MARK THE BEST REPLY  
TO EACH REQUEST

CHECKLIST

 “Can,” “could,” and “may”   Good manners   Asking permission  

All of these replies are correct, but some are more  
appropriate for formal or informal situations.
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